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ipay88

The purpose of this form is to assist merchant to have a better understanding & how to handle disputes.

GENERAL GUIDE FOR HANDLING OF DISPUTE / CHARGEBACK OF ONLINE CREDIT CARD TRANSACTION

Merchant Name

URL

Date

This acknowledgement form should only be served as a guide during its dispensing. The handling procedure and the required supporting documents
may vary from time to time in accordance with the change of card brand associations rules.

A. HANDLING & PREVENTION OF DISPUTE / CHARGEBACK / FRAUD

Acknowledgement
(Pls tick, \)

1. Merchant shall revert whether to refund or to submit the supporting document to defend the
dispute before the due date to avoid any chargeback.

2. The supporting document must be provided :

a. For Sales of Physical Products :

- Consignment Notes with recipient's name & signature

- Consignment Tracking Details

- Sales Invoice
( As per Appendix 1 & 2)

b. For Sales of a Service :

Any document that able to prove service has been rendered
( As per Appendix 3 & 4 )

L]
L]

3. In the event of merchant unable to provide any supporting documents as stated in item 2 or the
provided supporting documents fail to prove for the transaction authorization and / or delivery of
goods / services, merchant shall call the credit card holder to fill up the Dispute Cancellation

Form.

( As per Appendix 5)

4. According to the bank requirement, merchants shall keep all the supporting documents for at
least 1 year from the date of transaction for document retrieval purpose & submit to Mobile88
upon bank's request.

5. Merchant shall be fully responsible for all fraud / disputed / charged back transactions.

| L

B. MERCHANT'S ACKNOWLEDGEMENT

Name:

Signature & Company Stamp :

Position:

Date:

Remarks:

IT/MEACK(DCB)/ver1.0/110914
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APPENDIX 1

Sample Supprting Document (Physical Product)

ePayment Transaction (To be provided by iPay88)

(Excluded all the RM 1 or testing transaction)

Show Search Option

[ Previous | Next ] 1 Rec (page 1 of 1)
No Date M.Name Amount UserName TransId Status Fraud
M.RefNo PointAmount UserEmail AuthCode Score
P.Method UserContact ———
- UserCountry Credit Card details
ProdDesc P ——

Info by Customer

1 28-1-2014 M K MYR 5,833.80 KWAN YOKE MEI 17278541300 Success  Fraud
6:49:16 PM  079699GAbIpF40~MYR 0.00 mk  _0ooooueeex @ gmail.com 313245 (3DSecure) Check
CcC 079659 —_—m
Patrick Detail
42931 2xxxxxx2267(V)
Purchase AMBANK (M) BERHAD
(MY)
AmBank(MY)
[ Previous | Next ] 1 Rec (page 1 of 1)

28 January 2014 — Customer Purchased Products Online
18 March 2014 — Customer Disputed Transaction

19 March 2014 - Merchant Submitted Order Details, Consignment Notes & Consignment
Tracking Details to Ipay88

Sample Sales Invoice

Order details issued by merchant to customer

Order Details

Purchaser Information

Consuiltamnt bd:z 070600 MName: KWAMN YOKE MEI

Purchased By Id: JTS6565

Order Header

Order 1D: SoeShoeT Emtered By: Lopg=]=icx]

Last Updated: SEH2014 11:56:38 AM  Last Updated By: 079655

Creation Date: 2TA2014 T-51:63 PM  Fulfillment Date:

Postmark Date: 28M 2014 64655 PM  Date Recelved: 28M2014 T:03:36 PM
Resolution Desd i ne: Order Date: 2AM2014 6:46:55 PM
Frocessing Stage: Shippad Order Type: Cosmatic

Drder Source: Ol

Delivery Method: Dreslivery
Shipping Method: Apgility
Lo 1 ld: Malaysia Warehouse
City: POH Addrass Sourca: Ship to Primary
Statec PERAK Postal Code: I0T0g
Fhone Mumber: 018 sCosososss Mobile Number: [RE- T e s e ate
Country: Malaysia
Motifications
There ara no notifications for the current oroer.
Hold Reasons
Thars ars no hold reasons for the current order.
Order Audits
Type Clhianas Comments E“;';"" Entry Dats
= Cradit Card Aupdit_Paymeantidpproved "045f5aa2—4c2a-4b0%-A5TT- 2aMrBHr 4 To03 a5

AudilType Paymentspproved RMS. E33.80 BEZB23eTILTe™) 20002EE03 =T

Submitted Order Discount Summary
Discount Nanms Retadl Amount Wholesale Armouwnt Rate

o RMO_O0 RESD.OD 0.0 %
4 RMO,723.00 RMEB3IZBD 40.0 %
Totals
Totad Type Submitted Actual Wariance
Section | RMOO0 RMS,T723.00 [RMI,723.00%
Winoleaale RMOOO RMSE33 80 (RMSA33.80)
Section 1l RO OO £ ] B
Point L] 2881 -2, 881
Discount Percent 0.0 % 40,0 % =40.0 %%
Cost RMOOO RMS.E33 80 (RMS.833.80)
Fraight RO 00 BbC 00 RO .0
Servica Fes R, 8 A RMO.00
Total R 5.833.8




APPENDIX 2

Sample Consignment Note

1. Merchant to provide Consignment Note which has been signed by the customer

. . CONSIGRMENT MOTE NUMBER :
I} v susme s JMRERRN AR
- 03-5545839% SdA

accounrng, DO133432 0603 01 22?‘799 53?

TUUURT"SbN BHD (COURIER ACCOWTNIOTO0SS  ~[ransahetpumonooicss
0 2 BLK B JLH BUMBUHG UB/%0 AGOO1 ™

QRGN

TAMAN PERTAMA
SEK US PERINDUSTRIAN IPOH
DR 11111117111 T e
W {ee .
40150 Phone :  03-7711 Melaysia Mmoo | B
“m E——— ) ) {7 . L - 5 4
il REMARK iuﬂmmm ATIENTIODN: 'Ewm‘\ro_KE HE’I b TEL Wi
GOODS DESCAIPTION: Haef [Welght [IMENSIDN Oocumenn: [ Pascets: [T Date. I:"t
: = B T T | tnsurance O Yos [J No
i A AM
T 1 ol pes; 1 . | mmﬂﬂ.m
[Does this consigrmen comans | | Desgerces goods [ Yes T Ka
2 Valuable goods [T] Yes [ No 2 Purishati gaoes [T ¥ [ N =52 G XXXX-XX-XXK 4
W giutharln mast of U4 cansigtaen in L fance with year "company's teodad conditions of | Torsl Caarges Doz pE .f 1'... 2010
Sgnatpun. : owe: 28.Jan-2014 Feet: g Jor City-Link: Tima: i L}Fﬁm
Sample Consignment Tracking Details
1. Merchant provided tracking details
Consignment No.: 08030122779%9537 Select Time Format: 12H 24H
CITY-LINK
Express Shipment Details
Consignment No: D80301227798537 Destination: Ipoh
Reference No: MK4ZE058 Origin: Selangor
Shipment Type: Parcel Delivery Station: |poh
Shipment Date: 02 Feb, 2014 Reciplent: KWANYOKE vEI
Current Status
1.initlated’ 2. PickedUp » 3.1nTransit © 4. Delivered
| Impoartant Dates Destination Additional Remark
Shipment Tracking » Ship date: Fab 2, 2014 Ipoh
Conslgnment No.: Deliverydate; Feb 4, 2014
OBO301227 790537 @
All shipment travel activity is displayed in local time for the location
Thursday, January 30, 2014 Tirme Location
Shipment Collactad 12:48 AM SHAH ALAM. MALAYSLA
Sunday, February 2, 2014 Tima Location
Shipment Bound lor IFOH, MALAYSIA 11:59 PM SHAH ALAM, MALATSLA
Monday, February 3, 2014 Time Location
Rueceived by 0709 AN IPOH, MAL AYS1A,
Depart o IPOH, MALAYSIA, 0B:24 AM PO, MALAYSIA
Tuesday, February 4, 2014 Time Location
With Courer: IPHOC18TAPOH , MALAYSIS 0B:2T AM IPOH, MALAYSIA
Dapart o IPHO0187 0E:25 AM IPOH, MALAYS1A
Raceher's Localion Closed 0548 PM IPOH, MALAYSIA

Package Delivared 0748 PM IPOH, MALAYSIA



APPENDIX 3

Sample Supporting Document (Service)
ePayment Transaction 74 e provided by iPay88)

(Excluded all the RM 1 or testing transaction)

Show Search Option

[ Previous | Next] 1 Rec (page 1 of 1)
No Date M.Name OriginalAmount UserName Transld Status Fraud
M.RefNo ForexRate UserEmail AuthCode Score
(Markup Rate) UserContact
——————— UserCountry Credit Card details
Amount
PointAmount Info by Customer
P.Method

1 7-4-2014 Web

4:51:02 PM ETOPCC139686056§16 MYR 153.60
MYR 0.00

an T8075011900 Success Fraud
ynnxaoox@yahoo.com 003622 (3DSecure) Check
496669100106xxxX

Jan Detai
— 496669xxxxxx6794(V)

Deal STANDARD CHARTERED

BANK MALAYSIA

BERHAD (MY)

Standard Chartered
Bank(MY)

[ Previous| Next] 1 Rec (page 1 of 1)

Ao~

07 April 2014 - Customer Purchase Ticket Online

25 April 2014 - Customer Disputed Transaction

28 April 2014 - Merchant Submitted e-Ticket screenshots and e-Invoice to Ipay88
28 April 2014 - Customer agreed to cancelled dispute / chargeback

Sample e-Ticket
Bus e-Ticket From Hentian Putra to Kuala Dungun
Tickets Issued

i IHE[14NGW{}G53ii

From I HEMTIAM PUTRA

To I KUALA DUNGUMN

Depart Dale o DEI04HZ014

Drepart Time o 1000 AM

Fickup ! Drop Point . HPUTRA/DGN

Seat Mo T o

Purchase Date { Timme T 070442014 04:59 PM

Ticket Price T RM 3640

Status I Collected

Boarding Code o 3WTBUAT

Return Boarding Code - OADMWVEFL

Member IO o azlinaanmad

RPH Mo =

RPH Date - /_—_\
= INET 140400000532 i

From: T HENMTIAM PUTRA

To I KUALA DUMNGUMN

Depart Date T 08042014

Crepart Time: I 1000 AM

Pickup / Drop Point © HPUTRA!DGMN

SeatMo 23

Purchase Date / Time ;070442014 04:58 PM

Ticket Price * RM 3640

Status T Collected

Boarding Code I 3WwWTBUAT

Return Boarding Gode I 9ADMWFLU

Member ID 2 azlinaahmad

RPH Mo i
RPH Date -




APPENDIX 4

Sample Invoice
1. Merchant issued invoice to customer through email

Thank You. . Please arrive early at the station and claim your ticket at counter

Transaction Date : Monday, April 07, 2014 4:55:16 PM

Payment Reference Mo - SANLSGLYQBA

Transaction Status : Success

Bus Company :  United Sdn Bhd e
Depart Bording Code - 3WTBLYT

From : HENTIAN PUTRA To : KUALA DUNGUN
Date : Tuesday, April 08, 2014 Time : 10:00 AM Trip No : PKT 2

x Price SeatMNo Type Insured Manme IC/Passport
640 22 Aduli No Jeanifer Thor 1234567890
640 23 Adult No Arlina Ahmad 12578094560

Remwrn Bording Code : SADMYFU
From : KUALA DUNGUN To : HENTIAN PUTREA
Date : Thursday, April 10, 2014 Time : 0Z:00 PFM TripNo:T1

Ticket No Price SeatMo Type Insured Name IC/Passport
INET140400000533 36.40 22 Adult No Jennifer Thor 1234567800k
INETI140400000534 36.40 23 Adult No Asrlina Ahmad 17378045600

Contact Information Payment Summary

MName : Total Depart Price * T6.80
Phone No : Total Return Price * T6.80
Address ;| Payment Transaction Charge (.00

Total Amount qm
* Include Ondine Charge: {200 for each ticket
* Include Insurance (UK} by request for each ticket

Modes on internet ket

1. Please be af the counter &t kit 340 mdnutes before depanure tme o collect your teker and be at the pluform 15 mimuges before

derpariurne.

2 You are required to inform the counter staff comectly your Boanding Code when collecting theker. Fafiare 1o do so will resoll in
ticker oot being able to be printed oot

3. Tuket purchased B not refundabl

4. For the general terms and conditions of the teket please nefer i the reverse side of the compuiersead printed teket




APPENDIX 5

Sample Dispute Cancellation Form

1. Customer agreed to cancel dispute / chargeback
Confirmation of Chargeback Cancellation

Card Holder Info (for cardholder)

Card Mumber

A b b 30000 30000 3000

State / Country

Wodegy Wl w il

Card Holder's Name

Trasanseg

Card Holder's Bllling

Mg %0vEn BUWwT

SEoD0 WUALn Limp i

Address Thoon e, Bl PR

Contact Number Ly 004 3000¢

E-mall Address LLhmak e B wkano down
" \a

Card Holder Info (for cardholder)

ik B
Date 1\atwoiy
Amount Loy WW2-60
Reference No THOF 5011900
Auth Code 00322

: ?&wmﬁtﬂ.

[name as stated on the credit card), hereby admit the

transactlon with regard to the chargeback above | requested to the card assodation, Contacting

the relevant card association, | confirm that | cancelled the chargeback.

Date: Wﬂ#\ 1A




